K. Telephone numbers transmitted via any resold service feature are .
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. ICl is strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BellSouth name
or trademark.

M.  Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. ICI or its end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services for ICl as a result
of the execution of this Agreement. All requests for billing services should be referred
to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to ICl, BellSouth will, on an interim basis, bill
IC! the charges shown below which are identical to the EUCL rates billed by BST to its
end users. .

Monthly Rate
i, Residential

(a) Each Individual Line or T-unk $§3.50
2. Single Line Business

(b) Each Individual Line or Trunk $3.50
3. Multi-line Business

(c) Each Individual Line or Trunk $6.00

P. The procedures for discontinuing end user service purchased by ICl for
resale to an end user are as follows:

1. Where possible, BellSouth will deny service to ICl's end user on behalf of,
and at the request of, ICl. Upon restoration of the end user's service, restoral
charges will apply and will be the responsibility of ICl

2. Atthe request of ICI, BellSouth will disconnect a ICl end user customer.



3. All requests by IC! for denial or disconnection of an _ena user for nonpayment
must be in writing.

4. ICl will be made solely responsible for notifying the end user of the proposed

disconnection of the service.

. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise ICl when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified,
defended and held harmless by IC| and/or the end user against any claim,
loss or damage arising from providing this information to ICI. It is the
responsibility of ICI to take the corrective action necessary with its customers
who make annoying calls. Failure to do so will resuit in BellSouth's
disconnecting the end user's service,

The procedures for discontinuing service to ICl are as follows:

. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by ICI
of the rules and regulations of BellSouth's Tariffs.

2. If payment of account is not received by the bill day in the month after the

original bill day, BellSouth may provide written notice to ICl, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not receivad by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and ICl's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further
notice.

3. If payment of the account is not received, or arrangements made, by the bil

day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. IfICl fails to comply with the provisions of this Agreement, including any

payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by ICl to receive
notices of noncompliance, discontinue the provision of existing services to ICl
at any time thereafter. In the case of such discontinuance, all billed charges,
as well as applicable termination charges, shall become due. If BellSouth



does not discontinue the provision of the services involved on the date.
specified in the thirty days notice, and ICl's noncompliance continues, nothing
contained herein shall preclude BellSouth's right to discontinue the provision
of the services to IC! without further notice.

5. If payment is not regeived or arrangements made for payment by the date
given in the written notification, ICl's services will be discontinued. Upon
discontinuance of service on a ICl's account, service to ICI's end users will be
denied. BellSouth will also reestablish service at the request of the end user
or IC! upon payment of the appropriate connection fee and subject to
BellSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

. R. BellSouth may require ICl to make a deposit, if evidence of good credit
cannot be provided, when purchasing services for resale purposes to be held by
BellSouth as a guarantee of the payment of rates and charges. Any such deposit may
be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves ICl from the
prompt payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of BellSouth providing for the discontinuance of service for non-
payment of any sums due BellSouth. In the event that IC! defauits on its account,
service to ICl will be terminated and any deposits held will be applied to its account. In
the case of a cash deposit, interest at the rate of six percent per annum shall be paid to
ICl during the continuance of the deposit. Interest on a deposit shall accrue annually
and, if requested, shail be annually credited to ICl by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A. The ordering and orovision of services purchased from BellSouth for
resale purposes by ICl shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by ICI, BellScuth will establish an
accounts receivable master account for ICI.

C. BellSouth shall bill ICI on a current basis all applicable charges and
credits.
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D. Payment of all charges will be the responsibility of ICl. IC! shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not received by ICI from ICl's customer. BellSouth will not become involved in billing
disputes that may arise between ICl and its customer. Payments made to BellSouth as
payment on account will be credited to an accounts receivable master account and not
to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
ICl's accounts.

F. BellSouth will bill ICI in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in 1. following,
shall apply.

H. Upon proof of tax exempt certification from ICl, the total amount billed to
IC! will not include any t2xes due from the end user. ICI will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or iocal
jurisdiction taxes associated with the services resold to the end user.

L As the customer of record, ICI will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911

and 911) and Telecommunications Relay Service (TRS) as well as any other charges of

a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
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BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the

payment not received by the payment due date times a late factor. The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the -
payment due date to and including the date that ICI actually makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that ICl actually makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BeliSouth.

L. In general, BellSouth will not become involved in disputes between ICl
and ICI's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BeliSouth, ICI shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
of the dispute and will work with ICl to resolve the matter in as timely a manner as
possible. ICl may be required to submit documentation to substantiate the claim.

M. ICl is responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon ICI.

XVI. Network Design and Management

A. The parties agree to work cooperatively to install and maintain reliable
interconnected talecornrnunications networxs, including hut not iim.ted to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.
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C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call retum. All CCS
signaling parameters will be provided, including automatic number identification (AN1),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A, BellSouth will accept requests from ICI to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user's service from IC! to BellSouth or will accept a request
from another ALEC or ICl for conversion of the Service Provider Number Portability
service associated with an end user's service from ICl to the second ALEC or Reseller.
BellSouth will notify IC! that such a request has been processed. BellSouth will not
require end user confirmation prior to disconnecting the end user’s service. ICl must,
however, provide proof of authorization upon request.
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B.  If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess ICI an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer's service with the appropriate local
service provider will also be assessed to IC! because of the unauthorized change.
These charges may be adjusted if IC! provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIIl. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to ICI shall
be as of the effective date of this Agreement. The implementation schedule shall be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

XIX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quaner ~ricr 10 the completion of the iudit, and to tve usage or ti.e two guarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate ICl traffic terminated by BellSouth
over the same facilities, ICI shall provide a projected Percentage Interstate Usage
("PIU") as defined herein to BellSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to ICI. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be
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used for application and billing of local interconnection and intrastate toll access .
charges.

C. BellSouth reserves the right to periodically audit services purchased by
ICI for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. ICl agrees to make any and all records available to
BeliSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, IC! shall be notified and billing
for the service will be immediately changed to conform with this Agreement. Service
charges, back billing and interest may be applied.

XX. Liability and Indemnification

A. With respect to any claim or suit by ICl, an ICl customer or by any other
person or entity, other than for willful misconduct, for damages associated with any of
the services provided by BellSouth pursuant to this Agreement or otherwise, including
but not limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of B. through G. following,
BellSouth's liability shall not exceed an amount equal to the proportionate charge for
the service provided pursuant to this Agreement for the period during which the service
was affected. '

B. BellSouth shall not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall BellSouth hold
liable any other telecommunications company providing a portion of a service for any
act or omission of BellSouth.

C. BellSouth is not liable for damages to ICl's terminal location, POl nor ICl's
customer's premises resulting from the furnishing of a service, including but not limited
to the installation and removal of equipment and associated wiring, unless the damage
is caused by BellSouth's gross negligence.

D. BeliSouth shall be indemnified, defended and held harmless by ICI
against any claim, loss or damage arising from ICl's use of services provided by
BellSouth under this Agreement, involving: 1) Claims for libel, slander, invasion of
privacy, or infringement of copyright arising from ICl's own communications; 2) Claims
for patent infringement arising from ICI's acts combining or using the service furnished
by BellSouth in connection with facilities or equipment furnished by ICl or ICl's
customer; 3) any claim, loss, or damage claimed by a IC! customer, arising from ICl's
uses of services provided by BellSouth under this Agreement; or 4) all other claims
arising out of an act or omission of ICl in the course of using services provided pursuant
to this Agreement.
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E. BellSouth assumes no liability for the accuracy of the data provided to it
by IC!I and IC! agrees to indemnify and hold harmless BellSouth for any claim, action,
cause of action, damage, injury whatsoever, that may result from the supply of data
from ICl to BellSouth in conjunction with the provision of any service provided pursuant
to this Agreement.

F. BellSouth does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. BellSouth shail be indemnified,
. :fended and held harmless by ICl or ICI's customer from any and all claims by any
person relating to ICI's or ICI's customer’s use of services so provided.

G. No license under patents (other than the limited license to use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth will defend ICI against claims of patent
infringement arising solely from the use by ICl of services offered pursuant to this
Agreement and will indemnify IC! for any damages awarded based solely on such
claims.

H. BellSouth's failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against BellSouth, acts of God and other circumstances beyond
BellSouth's reasonable control.

L. This obligations of the Parties contained within this section shall survive
the expiration of this Agreement. ’

XXl. More Favorable Provisions

A. In the event an appropriate regulatory agency or judicial body orders or
directs BellSouth or ICl to provide any substantive portion of this Agreement in a way
different than that provided for herein, including but not limited to BellSouth's provision
of broadband exchange line services, the parties agree to implement said order so that
the parties can incorporate the order on the same day that the order becomes effective.
The parties agree that such action shall take place only after all administrative and
judicial rer..atias have seen exhausted. The party pursuing 27y insinistrativ-2 of
judicial remedy agrees to apply the regulatory or judicial order retroactively to the date
that the order was initially entered and apply simple interest at a rate based on the thirty
day commercial paper rate for high grade, unsecured notes sold through dealers by
major corporations in multiples of $1,000.00 as regularly published in the Wall Street
Journal. The preceding sentence shall survive the expiration of this Agreement.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that IC! shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. If ICl
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chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that ICl shall be eligible for subscription to said service at
the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from ICI.

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of tha irfymation or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from wiiy source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIll. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resolution of the dispute.
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However, each party reserves any rights it may have to seek judicial review of any
ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be 'gﬁovernéd by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

XXV, Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVIIl. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. ICl—-Pat Kurlin

Rich Dender —Acct. Manager 3625 Queen Palm Drive
South E4E1 Colonnade Prkwy Tampa, Florida
Birmingham, AL 35243 33619

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.



B.  Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XX1X. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties,
including, without limitation, that certain Stipulation and Agreement dated December 7,
1995, applicable to the state of Florida, relating to the subject matter contained herein
and merges all prior discussions between them, and neither party shall be bound by
any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly stated in this Agreement or as is contemporaneously or subsequently
set forth in writing and executed by a duly authorized officer or representative of the
party to be bound thereby.

BellSouth Telecommunications, Inc. Intermedia
Communications Inc

NS Q& o,

Signature Signature N 0

@/\8%7 ﬂ?c.;ﬂ*_ﬁ Cco
7

Title Title
f'Zwm 21 _19%¢ é/l//ﬂ'

Date ] Date
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ATTACHMENT A

EXAMPLE OF “5% CAP”

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2:

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3;
BellSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4;

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BeilSouth
Case S;

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BellSouth

Case §:

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,500 min.
(10,000 + 5%)

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth zero

BellSouth biils ALEC X zero

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)



BellSouth terminates 10,200 min. to ALEC  ALEC X bills BellSouth for 10,200 min.

X (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10,000 min.
BellSouth

Case 7.

BeliSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other




Artachment B9

Local Interconnection Service

Service: Local Interconnection®

Description: Provides fof the use of BeilSouth Switching and transport facilities and common subscriber plant for CONNECHING calls Detween
an ALEC s Paint of intarface (POL) and 3 BeliSouth end user.

Rt can also De used 1o connect cails detween sn ALEC and an Interexchange Carnar (IC), snd independant Exchange Teiephone
Company (ICO), of & Mobile Servica Service Provider (MSP), or between fwo ALECS,

It {8 furnished on 8 perdrunk basis. Trunks are gifferentiated Dy traffic type and cirectionaiity. Thers are twa major tramc types:
{1) Local and (2) Intermediary. Local represants traffic from the ALEC'S POI to & BeliSouth Landem or end offics and intermediary
represents traffic originated of terminated by an ALEC which Is interconnected with an IC, ICQ, MSP or another ALEC.

L]
Rates and charges will be applied as indicated below.

State{s): Alabama Florids
Per Applied : Monthly iApplied] Non= | Applied Por | Applied | Monthiy |Applied| None . Agpued
RATE ELEMENTS MO Pec Recur. | Per | Recur. | per Moy | Per Recur. ' Per ' Recur. Per
DS1 Local Channel - - l $133.811LC $866.97 | LC - First - - $1.811LC , 386897 \C.Firmt
n 3485 83 | LC - Ade i  H486.83:LC - Ada
DS1 Dedicated Transport - - $23.50 iper mile| - - $16.75 ‘par mue| -
$90.00 Tac.tern $100.49 | fac. 1em. - - $58.7S fac. xm; $100.49 - fac. term
DS 1 Common Transport $0.00004 | per mile - ] - - - $0.00004 | per mule - - -, -
$0.00036 | fac. term., - - - - $0.00036 | (ac. term. - . - 5 -
) ocal Swiiching LS2 (FGD) $0.00755 | sccens mou| - - - - | $0.00876 | sccees mou - - l - -
ITandem Swatching $0.00074 | accoss mou - - - - $0.00050 | access mou - - - i -
jaformation Surcharge $0.03218 | 100 mou - - - - - - - -, -
™ andem intermediary Charge ™ $0.002 | acoees mou - ‘ - - - $0.002 | access mou - - - ‘ -
Composita Raie-051 Deaicateg 30 00978 20 01028
Comoosite Ra1e-0S ) Tangem Sw Q 00991 30.010568
Stateds): Ceorgia K entucky
Pet I Appiied Montmy lAapunq Non= | Applied Per l Mommy IW| N ADplied
RATE ELEMENTS MOy Recuyr. Per ' Recur, Per MOY Recur, | Per |
DS1 Local Channed - - $133.81{LC 3868871 LC.Firut - - H:J.l\ (¥ 1366 397|LC- Fest
I - 348683]LC - Add - - $438 03| LC - Aoy
051 Dedicated Transpon - : - SZJSO.;.MI - - - - $23.50 lper mile - l -
$90.00 ¥ac term 3100 49 | ac. term. - - $90.00 fac.1erm| $100.48 1 (ac. term.
DS1 Common Transpon $0.00004 | per mile - - ] - - $0.00004 | per mile - - - | -
$0 00038 | fac. lerm. - - - - $0.00034 | (ac. torm, - - - 1 -
Local Swaching LS2 (FGO) $0.00787 | access mou| - - - - $0.007S5 | sccees mou - - - 1 -
[Tandem Sweicning $0.00074 | accees moy - - - - $0.00074 | scoses mou - - - [ -
Jnformavon Surcharge - - - - - - $0.03218 Prenv100 mou - - - 1 -
$0.01448 [Trane/100 mouy
[T andem imermediary Charge™ $0.002 l COBER MOy - - - - $0.002 | scones mou - - - I -
Comoosns Rate-051 Dedicated 30 00978 JO 00978
LComposrne Rate~0S 1 Tancem Sw. 50 00991 30 Q099

"Rates are dmotayed 3t the 0S1.1.544 Moos. ievel. For retes and charpes spplicadie 10 Gther aTangement ieveis, refer 10 Section ES of BeilSouth Telecommurcauon's,
Ine s intrastate Access Tarll

~The Tandem intermediary Charge 3ppiies only 10 intermaediary Traflic.

-0S1 Local Channei: denotes a 0S 1 dedicated ranepont facilty between the ALEC's serving wire center and the ALEC's POL, aleo cailed en Entrance Facilty. This
slernent wail 4Dl when assocsied with senvnces ordered by an ALEC which wilizen s BellSouth facilities. This element i nat required when an ALEC i coilocated.
-CS1 ODedrcated Transoon: provides tranemesion and (sciidy lermunation. TN!MWMMW(«MO&HMQMW“ Can be uaed
(rom 1he ALEC's serving ware conter 10 the end users end offics o (rom the ALEC s semng wath center 10 the tandem.

Common Transpon: Composed of Comman Traneport faciities a8 deterruned ty BedSouth $nd permits the tranemwssion of calls terminaied by SellSouth.
Access Tardem Swicteng: provides funcuon of ewilching rafic irom or 10 the Access Tandem from or 10 the end office swiich(es). The Access Tendem Swriching
ChArQe & * 1a86s:~ o gl k" UG TUAUDA A ves cetched 3 IM9 ACCNES (3Naer).

Lomoensd. on Cieut (CAP): BallSouth ar: 20 ALZCS wall Aot Be requred 10 comoenants sech olker iar more than 105% oi 1o 1otal Bilkai fov=y > Nerconracixn
minuies of use of the party with the lower Lotal tuled focal ruerconnection mnuies of Use 0 the same month.

May 30. 1996 Tt



Service: Local Interconnection® (Concd)

Attachment B-1
Local interconnection Service

State(s): Loulsiana Mississippt
Pet | Appied . Monthiy Appliedi Nof= : Adplied Pet | Appiied , Monthly 1Appiued: Nome  Appied
RATE ELEMENTS MOU Per - Recur. i Per 'Recur.! Per Moy ! Per ! Recur. ! Per ' Recur. Per
DS 1 Local Channet - : - $1313.81;LC $8566.97LC - First - ! - $133.81)LC $856.97.L.C - First
| | 343683 11.C - Aad| ] | $486.83,LC - Aad
DS 1 Dedicated Transoort - ' - $16.7S pec e | - - $23.50 'per rmuie | - -
H $59.75 fac.lerm $100.49 | fac. term. - - $90.00 Yac.termn; $100 49:1ac term.
DS1 Common Transport $0.00004 : per mile - | - - - $0.00004 | per mue - 4 = =, =
$0.00038 ! fac. lerm. - - - - $0.00038 | fac. term. - 1 - - -
) ocal Swrctung LS2 (FGO) $0.00849 | access moy| - - - - $0.00787 | acoess mou - | - |- -
ITangem Swetching $0.00050 | accees mou - - - - $0.00074 | access mou - ' - i - -
nformation Surcnarge - | - - - - - - - - -, = i =
Tangem intermediary Charge™ $0.002 | access moy - I - - - $0.002 | scosss Moy - ’ - | - -
Composne Rate=-0S1 Dedicated $0 01021 $0.00978
¥ omposite Ra1e-0S 1 Tanaem Sw $0 01049 30 00991
State(s): N Carolina $.Caroling
Pet | Applied | Monthly 'Applied] Non= | Appiied Per Appled Monthiy ‘Aaamc| NOM- Agpived
RATE ELEMENTS MOU Per Recur. Por ' Recur, Per MOU Per Recur. Per . Recur. ' Per
S1 Locai Channe - - $123.811LC 3368.97 | LC - Firmt - - $13.81LC 3866 .37 . LC - Fiemt
48583 | LC - Acd - I 3486 831 LC - Aad'|
DS 1 Oedicaied Transpont - - $23.50 per mie| - - - $2350ipermde| = | -
$90.00 Kac torm 3100.49 | lac. term. $90.00 Fac.sermy $100.49 | fac. lerm.
DS 1 Cammon Transpon $0.00004 | per rrule - - - - $0.00004 | per mie - - - -
$0.00028 | fac. term. - - - - $0.000248 | fac. \erm. - - - -
J.ocat Swtching LS2 (FGO) $0.01140 | sccass mou - - - - $0.01086 | acoses mou - - - -
Tandem Swiiching $0.00074 | access moy - - - - $0.00074 | access mou - - - -
Jnformation Surcharge - - - - - - $0.03741 | 100 mou - - - -
[Tancem Intermediary Charge™ Sc.m'aa:-u mos - - - $0.002 | access mou - ! - -
Cemposite Ra1e-0S 1 Cedicated $0 01331 $0 0132
Comoosite R31e=-0S1 Tancem Sw 30 01344 30 0134
State(s}: Tennessee
Pet Applied | Monthiy 1Appiled| Mon= | Apoued
RATE ELEWENTS woy Pec | Recur. Per | Recur. | Per
DS 1 Local Channet - - $13.81|LC 3866 97| LC - Firut
I 3488.00 | LC - Aaa
DSt Oedscated Transoon - 1 - $23.50 pec mue| -
$90.00 fac term 3100 49 | fac. term.

DS 1 Common Trantport

Locat Swrtching LS2 (FGD)
[Tandem Swatctung

nformation Surcharge
[Tandem intermediary Charge™

$0.00004 | per mule
$0.00036 | fac. term.
$0.017%0 | acoess mou
$0.00074 | scomes moy

so.mgam—m

[ ]

Comooste Rate-0S1 Dedicaten

$0.01941

KComposie Rate-0S1 Tangem Sw

$0 01954

“Rales are drapisyed at the DS 1-1.544 Mbps. levei. For retes end charges apoiicable 1o other arangement ievels, refer 10 Section ES of SellSouth Telecommunication's,

ing. s Intrastate Accesa Tanfl

“The Tandem intermediary Charge appiies only 10 inlermediary Traffic.

-0S1 Local Channet: denctes & DS 1 dedicaied ranapan facility between (he ALEC's wrang ware center and the ALEC s PO, aiso called an Entrance Facity. This

sloment wall 230l Wi BAOCIUS] WIH sernoss ors 714 by on UL EC wheeh uulizes & BedSoutn laciities. This elemernt is not fequred when an ALEC is collocated.
-0S1 Doucaion i+ .0 (NOES IBAGMASICH s Sc 7 tar “0dlia.. T 2oty inmunshon apoliss for anch 0S1 interaffics Channsl teiTranated. Can ne used
from 1he ALEC'S 30rmng ware conter 10 U'e 3nd Jsers snd office or fram 1he AL2 s sermng with center 'G The andem.
Comman Transpon: Composed of Comman Tranaport facilties 8e deleruned by BeiSouth and permas the ranamession of calls lermineted by SelSouth.
-Access Tandem Switciung: provides function of swilching raffic from or 10 the Acosss Tandem irom or 10 the end offios swach(es). The Accsss Tandem Swichung
CRIrge & 3sseesed On all leMEtng Minuies of use swiched af the scoess tandem.

<ompensation Credt (CAP): BellSouth and the ALECS will nat be requared 1o compenaale sach other for more than 105% of the otal bilied locel ierconnecton

muautes of use of the party with the iower towal Buled local INLErCONNECLION Munuiles of Use N the same MOnth.

May 29 1996



Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description: Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local cailing area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten

digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

State(s): All

Rates, Terms and Conditions:
In all states, rates, terms and conditions will be applied as set forth in
Section E§ of BellSouth Telecommunication's, Inc.'s Intrastate Access

Service Tariffs and in Section 6 of the BallSouth Telecommunication's,
Inc. Interstate Access Tariff, F.C.C. No. 1.

Maw 9Q 1O



Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Per Number Ported
- Residence / 6 paths
- Business / 10 paths

Each Additional Path

Per Order,
per end user location

Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BellSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BeliSouth to an ALEC, is permitted to retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BellSouth, is
automatically forwarded to an ALEC assigned seven or ten digit telephone number
within BellSouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscriber Service Tanff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote service.

ALL
Monthly Nonrecurring
Rate Charge
$1.15 -
$2.25 -
$0.50 -
- None



Attachment B-4

Local Interconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided

by BellSouth to ALECS whereby an end user, who switches subscription to local
exchange service from BellSouth to an ALEC is permitted to retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the
same location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward

dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, DS1 or DS3 basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access Tariffs.

Direct facilities are required from the BellSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

State(s): Alabama Florida
v Moantnly Applied ! None Appiied Monthly Applied l None | Applied
RATE ELEMENTS ! Recurring | Per Recurring Per Recurring l Pet Recurring l Per
Per Number Ported - Business $0.01) eacn $1.00) eacn $0.01 | sach $1.00/ sach
Per Number Ported - Resisencs $0.01 each $1.00] sach $0.01| ench $1.00| smch
Per Ocger - - $25.00 lend user - - $25.00 user
- - - Jlocsbon - - - locton
ISPNP-DID Trunk Terrmination $13.00 1| trunk $160.00 Lrw-n& $15.00] trunk $170.00 ltrunk-ng.
$80.00 rtmuaua $586.00 fruni-sud.
0S1 Locat Channei™ ! $13381|LC 3868971 LC - First 3181 LC $8668.97|LC - First
! - o= $488.83 | LC - Aadl - - $486.83{ LC - Acd
0S1 Dedicated Transoon™ i $23.50| per muie - - $18.75 | per mile - -
! $90 00! fac. term, $100.49! fac. term. $59.7S | fac. term. $100 48| tac. term.
State(s): Georgia Kentucky
I Monthiy Applied Non- Applied Monthly Applied Nofe= Applied
RATE ELEMENTS Recurring Par Recurring Per Recurring Per Recurring Per
Fer Numper Ported - Business $0.01 ) emch $1.00{ emcn $0.01| ench $1.00| sacn
Per Number Ported - Resxdence $0.01{ emchh $1.00] emeh $0.01| snch $1.00| sach
Per Craer - - $25.00 lend user - - $25.00 lend user
- - ‘location - - lior:ation
i !
1
ISPNP-0ID Trunk Termnation $14.00| trunk $185.00 trunk-<ne. $13.00| trunk $150.00 krunk-ndt.
$83.00 trunk-eud. $80.00 -sub.
DS1 Local Channei™ $133.81{LC $868 97! LC . Firmt $133.811LC $388.97 | LC - First
- - $486.83/ LC - AG - - $488.83| LC - A
CS1 Cedcated Transport™ $23.50| per rmule - - $23.50| per mie - -
i 35000 | fac. term. $100 49 fac. term. $30.001 fac. term. $100.48/ fac. term.

* Rates are arsolayed at the DS1-1.544 Mbpe. level. For rates and charges appicadie 1o ather arTangement levels, refer to Section ES o
BeilSouth's Intrastate Access Tanffs.

*"May not be required if the ALEC m cotiocated at the ported number end office.

May 29. 1996




Attachment B4

Local Interconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (DID)* (Cont'd)
State(s): Louisiana Mississippi
Monthiy Applied Non- | Applied Montnly . Applied l Non. Applnd
RATE ELEMENTS ' Recurring I Per - Recurring! Per Recurring Per Recurring|
Ter Numoer Porned - Business | $0.01 each $1.00; eacn $0.01, s3cn $1.00 eacn
Per Number Ported - Resigence | $0.01 | exeh $1.001 sach $0.01| ssch i $1 .00! sch
i 1
Per Order - - szs.ooLna user - - $25.00 .end user .
! - - - ‘wtm - . - | lmllm
!
SPNP.DID Trunk Temmunation ! $13.00| trunx $170.00 trunk-ink. $12.00|trunk | $150.00 trunk-nt.
| $36.00 trunk-sud. I $80.00 trunk-sus.
OS1 Local Channei* | $133.81|LC $866.97| LC - First $133.81|LC | s886.971LC - First
| - - $486.83(LC - Ao - - $436 83! LC - Agat
DS1 Dedicated Transport*® | $16.75] per mile - - $23.50 | per mile ’ - 1 -
I $55.7S fac. term.|  $100 49! fac. term. $90.00/ fac. term.|  $100.491 fac. term.
State(s): N.Carolina S.Carolina
| Monthly Applwd ' Non. Applied Monthly Appuod Non- Appmd
RATE ELEMENTS | Recurring | ™ Recurring Per Recurring l Recurring |
Per Numoper Poned - Business $0.01 ucn $1.00) sach $0.01 ncn $1.00] eacn
Per Number Ported - Residence ‘ $0.01| each $1.00| sach $0.01 | each $1.00| sach
Per Order E - - $25.00 iend user - - $25.00 lend user
1 - - - 'ocation - - ‘locaton
SPNP-DID Trunk Termination I $13.00 | trunk $160.00 ftrunk-in. $13.00| trunk $164.00 [trunk-ind.
$43.00 trunk-sud. $81.00 trunk-sud.
0S1 Local Channel®® ‘ $133.81|LC $868.97|LC - Fm $13381]LC $866.971LC - First
$438.83|LC - $486 83| LC - Addt
DS1 Decicated Transport*® ‘ $23.50] per mule - - $23.50 | per mile - i -
i $30 00! fac term. $100.491 fac. term. $90.001 fac. term. $100 49| fac. term.
State(s): Tennesses
. . Monthily l Appdmd ' Applied
RATE ELEMENTS ! Recurring Rocumng Per
Fer Numoer Ponted - Business $0.01 $1.00) sach
Per Numoer Ported - Resigencs $0.01 c-ch $1.00] snch
Per Order - - $25.00 lend yser
- - - locaton
SPNP.DID Trunk Terrunaton $13.001 trunk $164 00 trunk-init.
$83.00 trunk-subd.
DS1 Local Channel®® $133.81|LC $868.97|LC - First
$486.83| LC - Aadl
0S1 Dedwatad Transport™ $23.50 | per mule - | -
290.001 fa¢. lorm 3100.49 3¢ tarm.

*Rates are displayed at the DS1-1.544 Mbps. ievel.

For rates and charges applicable to other

arrangement levels, refer to Section E8 of BellSouth Telecommunication's Inc.'s Intrastate Access

Tariff.

“May not be required if the ALEC is collocated at the ported number end offics.

May 29, 1996



Attachment C-1

Unbundled Products and Sen}ices and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at ho charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 29. 1996



(.

(IL.

v.

Draft 31396
SGIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Adventising & Publishing Corporation
("BAPCO™), through BST, at CARRIER's expense and at no charge, listing
information concerning its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivauve
purposes. Such information shall be provided on a schedule and in a format
reasonably accepuable to BAPCO. CARRIER shall advise BAPCO prompty
regarding any directory-related inquinies, requests or complaints which it shall
receive from CARRIER's subscribers and shall provide reasonable cooperadon to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or quenes raised by BAPCO and to process listing
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscriber per
hunting group in BAPCO's appropnate local aiphabetical directory as published
peniodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. BAPCO shail also include one standard listing for each CARRIER
business subscriber per hunung group in an appropriate heading as selected by the
subscniber in BAPCQ's appropriate local classified directory as published
periodically by BAPCO unless nonlisted or nonpublish status is designated by
subscriber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishiig aiedules, polic‘:ies.
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend, indemnify and hold harmiess the otber from all
damages, claims, suits, losses or expenses, including without limitation costs and
aorneys fees, to the extent of such party's relative fault, arising out of or
resulting from any error, omission ot act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER 's
subscribers or by tanff to no more than the cost of service for any errors ot



omissions in any lisungs published hereunder for CARRIER subscnibers. Each
carty shall notify in writing the other promptly of any claimed error or orussion
affecting this paragraph and of any claim or swit ansing hereunder or relaung o
this Agreement and shall provide reasonable and umely cooperation in 1ts
resolution of the same. Without waiver of any nghts hereunder, the indemnified
carty may at its expense undertake its own defense in any such claim or suit.

s BAPCO's liability to CARRIER for any errors or omissions 1n directones or for
any default otherwise arising hereunder shail be limited to One Dollar (S1) for any
2rvor Or omission in any subscnber listing 1n any directory published by BAPCO.

V1.  This Side Agreement shall be subject to the term and cancellation provisions of
the agreement to0 which it is appended (“the Agreement’™), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days prior wnnten
notice given at any ume following the initial term of the Agreement.

VII. A separate Agreement may be entered into berween BAPCO and CARRIER
concerning Yellow Pages, or classified directones, directory delivery, CallGuide
pages. and other directory related issues.

BAPCO: CARRIER:

8Y: BY:

NAME: NAME:

TITLE: TITLE:

DATZ: DATE:




DRAFT 52096

AGREEMENT
‘ [n consideration of the murual promises contained herein, BellSouth Advertising
& Publishing Corporation. a Georgia corporation ("BAPCO™ and
i corporation ("CARRIER™) agree as follows:

| RECITALS. BAPCO is the publisher of alphabedcal and classified directones
for certain comumunities in the southeastern region of the U.S (the "Directories™.
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directonies. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscnbers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscnbers.

2. CARRIER OBLICATIONS. CARRIER agrees as follows:

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information coacerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directonies of whatever type and format and foc other
derivauve purposes. Such subscnber listing inforrnation shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise murtually agreed between the
cartes from time to tme.

()  CARRIER shall also provide directory delivery information toc BAPCO as
set forth in Exhibit A for all subscribers.

(¢)  CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation o BAPCO in response to or resolution of the same.

(d) CARRIER .aall respond srompuy regar4ing corrections or queries raised
by BAPCO to process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

() BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCOQ's generally applicable publishing policies and standards.
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(b))  BAPCO shall publish additional lisungs, foreign lisings and other
alphabedeal Directory listings of CARRIER subscribers upoa their request consistent
with BAPCO's generally applicable policies in BAPCO's alphabetical Directones at
BAPCO's prevailing rares, terms and conditions.

(<) BAPCO wll distnbute 1ts reguiarly published alphabetical and classified
Directones 10 iocal CARRIER subscribers in accordance with BAPCO's prevailing
sractices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
seen provided. Such deliveries may include separate advertising matenals accompanying
the Directones.

(dy  BAPCO wll include CARRIER informaticn in the customer guide pages
of its alphabetical Directones for commurnuties where CARRIER provides local exchange
relephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide informadon requested by BAPCO for
such purpose on a umely basis.

(e) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropnate
heading 1n BAPCO's appropriate local classified directory as published priodically by
BAPCO. Such listings shall be published according to BAPCO’s generally applicable
cublishing policies and standards.

(f) BAPCO agrees to solicit, accept and publish directory advertising from
susiness subscnbers for CARRIER in communities for which BAPCO publishes
ciassified Directonies in the same manner and upon substantally the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscnbers.

3. PUBLISHING POLICIES. BAPCO shall mainaia full authority over its
publishing schedules, policies, standards, and practices and over the scope and publishing

schedules of its Directories.
S. LIABILITY AND INDEMNITY.

(2) BAPCO's liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar (§1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b)  Each party agrees to defend, indemnify and hold harmiess the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
arorneys fees, 10 the extent of such party's relative fault, arising-out of or resulting frog:
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability

and that of BAPCO by contract with CARRIER's subscribers ot by tariff to no more than

-2.



